How to make a one-time payment across multiple accounts under one Username

1. Navigate to the Power Services My Account Portal from our webpage.
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Lower your utility bill by up
to 40%

Customers with low incomes can get 25% - 40% off their
SFPUC water and sewer bills with our new Customer
Assistance Program.

LOWER YOUR UTILITY BILL

2. Loginto the Portal.
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3. Navigate to the Billing Menu. Wait for the data to load. This may take a while when there are many
accounts.

Billing X

Your data is loading. Depending an how many accounts you have, this may take several minutes, Than

you for your patience.




4. Select all the accounts you wish to submit a payment for by checking them off on the left of the
Account Numbers.
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5. Once all accounts are selected, click on Pay Now at the bottom.
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Please Note: If you have made a recent payment, you may not be able to select the account(s) with which you had made payment until a success response is
received from our payment system.

Your personal and financial data will be kept confidential. We do not give, share, sell, or transfer any personal information to a third party. Your account
balance will be updated within approximately 2-3 business days of an online payment or adjustment.

Total: $ 41,492.77

6. The system may alert you to check accounts that have a zero balance. Simply uncheck those
accounts to continue with payment.

A Payment with an amount of $0.00 is not allowed. Please enter an amount greater than $0.00 to make a payment. x
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Please Note: If you have made a recent payment, you may not be able to select the account(s) with which you had made payment until a success response is
received from our payment system.

Your personal and financial data will be kept confidential. We do not give, share, sell, or transfer any personal information to a third party. Your account
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7. Verify the payment amount and update the payment method if needed. Click Next to complete the
final payment step.
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Never forget to pay with Next

8. Setup Auto Pay if you would like to have monthly payments automatically process for selected
accounts. Enrolling in Auto Pay is simple, and can be done in one step for all accounts within the
billing module.
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When you enroll an account in My Account - Power Auto Pay, a payment will be automatically deducted using the selected payment method for that account’s outstanding balance on the bill's due date. You may enroll
in Auto Pay for a single account, all accounts within this Portfolio under “All Account(s)’, or selected accounts under“Let Me Choose."If you are enrolled in Auto Pay for multiple accounts, a payment of each account’s
balance will be made on its due date. Each account’s balance will be reflected in a separate transaction, even if multiple accounts share the same due date.
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Never forget to pay with

| authorize the merchant to convert this transaction into an Electric Funds Transfer transaction or paper draft, and to debit my account for the amount of the transaction. Additionally, in the event that my draft or EFT

is returned unpaid, | agree that a service fee, as allowable by law, will be charged to my account via draft or EFT
to Pay | understand that my bank account will be charged and that my bank account will display these charges as from SFPUC - Power

| certify that | am an authorized user of this bank account and will not dispute these scheduled transactions with my bank as long as the transactions correspond to the terms indicated in this authorization

I have read the Terms and Service agreement





