
How to make a one-time payment across multiple accounts under one Username 

1. Navigate to the Power Services My Account Portal from our webpage. 

2. Log into the Portal. 

3. Navigate to the Billing Menu.  Wait for the data to load.  This may take a while when there are many 
accounts. 



4. Select all the accounts you wish to submit a payment for by checking them off on the left of the
Account Numbers.

5. Once all accounts are selected, click on Pay Now at the bottom.

6. The system may alert you to check accounts that have a zero balance.  Simply uncheck those
accounts to continue with payment.



7. Verify the payment amount and update the payment method if needed. Click Next to complete the 
final payment step. 

8. Setup Auto Pay if you would like to have monthly payments automatically process for selected 
accounts. Enrolling in Auto Pay is simple, and can be done in one step for all accounts within the 
billing module. 




