
San Francisco Public Utilities Commission 
Citizens’ Advisory Committee Member Biographies 

 
W = Water Subcommittee member 
WW = Wastewater Subcommittee 
member P = Power Subcommittee 
member 

 

 
Cal Law – Power Subcommittee Chair, Appointed by District 1 Supervisor (P) 
Cal is a software engineer specializing in iOS application development, currently working on a 
mobile app to support doctors in their daily practice. Born and raised in the San Francisco Bay 
Area, they recently returned to the region to be closer to family and contribute to the local 
community. As a graduate of the Boards and Commissions Leadership Institute (BCLI), they 
also serve on the Geary Community Advisory Committee. As a dedicated member of the 
advisory committee, Cal is passionate about representing their district and championing equity 
and accessibility in the services provided by the SFPUC. 
 
 
Erin Roach – Wastewater Subcommittee Chair, Appointed by District 2 Supervisor (WW) 
Erin Roach is a mission-driven strategist with extensive experience at the intersection of 
business, sustainability, and community leadership. Throughout her career, she has helped 
organizations—from early-stage startups to global corporations—use business as a force for 
positive social and environmental impact. 
 
As an early team member at Bright Horizons Family Solutions, Erin helped scale the company 
from launch to $200 million in revenue, pioneering corporate childcare services as both a 
business opportunity and a cultural shift for working families. She later co-founded GoCityKids, 
an online resource for urban parents, which was acquired by Viacom. At Social Venture 
Network and Presidio Graduate School, she strengthened communities of socially responsible 
leaders and advanced sustainable business education. 
 
Erin also served as Vice President of Investor Relations and Marketing at Farmland LP, an 
impact investment fund that converted conventional farmland into organic, sustainable 
agriculture using an innovative twist on crop rotation with pasture-raised animals. 
 
In addition to her professional work, Erin is an active civic leader in San Francisco. She co-
founded and currently serves on the board of the Marina Community Association, led 
successful efforts to preserve public waterfront access, and represents District 2 on the San 
Francisco Public Utilities Commission Citizens’ Advisory Committee. She brings a strong 
commitment to sustainability, equity, and community engagement to her role. 
 
Sally Chen – Appointed by District 3 Supervisor (P) 
Sally Chen is a passionate advocate on issues of economic justice and educational equity for 
working-class immigrant communities, with experience in nonprofit direct service, grassroots 



organizing, and policy advocacy. She is currently the Education Equity Policy Manager at 
Chinese for Affirmative Action, where she advocates for universal, no-cost, and racially 
diverse K–16 education for all students. Before her current position, she managed a job center 
for Chinese immigrants and advocated for affirmative action policies in local hiring. As a first- 
generation college graduate from a working-class immigrant family, she is a proud alumna of 
Harvard College, where she also organized for racial justice issues. Most recently, Sally has 
been a Women in Leadership Fellow with Coro Northern California and an active community 
garden member at Francisco Park. 

 
Douglas Jacuzzi – Full CAC Chair, Appointed by District 4 Supervisor (W and WW) 
I grew up steeped in the pump industry. Jacuzzi pumps provided the whirl and bubbles in  
Jacuzzis, and powered US Navy patrol boats in Vietnam, San Francisco Bay’s ferry fleet, an 
unknown plethora of swimming pool filtration systems, and most notably, agricultural 
groundwater [well] pumping and irrigation systems worldwide. A lifelong surfer, skier, 
swimmer, fisherman, and waterfowler—all things water-related—it is the pumping of aquifers 
that became my passion focus when deciding how and where to apply my ardor for the natural 
environment. 

My education in architecture and forty-plus years designing, building, and developing trained 
me to become a dot-connecter/problem solver. In 2020 I founded the non-profit Westside 
Water Resources, dedicated to solving water issues for people and all the plants and critters 
that depend upon it. 

My favorite activity is getting out in the ocean with my beautiful wife and two beautiful 
daughters. 

 
Lila Holzman – Appointed by District 5 Supervisor (P)  
Lila Holzman has dedicated her career to fighting climate change, promoting sustainability, 
and advancing meaningful social impact, both locally and internationally. This includes 
campaigning to fund public transit, working at a solar startup, serving as a Peace Corps 
Volunteer in Panama, and pushing for investor-owned utility reforms through shareholder 
advocacy. 
  
Outside of work, she is an active member in her local communities and has lived in San 
Francisco since 2016. She has served on local nonprofit boards including the San Francisco 
League of Conservation Voters and the Northern California Peace Corps Association and was 
selected among the National Peace Corps Association's Top 40 Under 40 in 2020 and 2025. 
She has also completed Neighborhood Emergency Response Team (NERT) training and is an 
active member of SF chapters of Women Investing for a Sustainable Economy (WISE) and 
Women in Climate Investing & Finance (WICIF). Whether engaging Fortune 500 executives or 
grassroots stakeholders, Lila brings a rare blend of technical acumen and relationship building 
to her roles. 
 



Lila holds an MBA from The Wharton School of the University of Pennsylvania and a 
bachelor’s in environmental engineering and policy studies from Rice University. 

 
Vacant - Appointed by District 6 Supervisor  
 
Julia Alicia Hernandez – Full CAC Secretary, Appointed by District 7 Supervisor (P) 
Julia is a 15-year resident of San Francisco with roots in Los Angeles and Mexico. She earned 
her undergraduate degree from San Francisco State University, where she majored in Latina/o 
Studies and Labor Studies, and developed a deep commitment to economic and social justice. 

With a strong foundation in student organizing, Julia began her career working with labor 
unions, including UNITE HERE Local 2 and SEIU 2015. Over the past several years, she has 
built a career in public service with the City and County of San Francisco, engaging in 
interconnected work across mental health, workforce development, and economic equity. 

Currently, Julia serves as a Contract Compliance Specialist with the Office of Community 
Investment & Infrastructure (OCII), where she helps enforce policies that prioritize residents 
and small businesses, prevent displacement, and support the return of residents displaced by 
past redevelopment in emerging communities throughout the city. 

Her commitment to civic engagement led her to complete the Boards and Commissions 
Leadership Institute (BCLI) in 2025. Julia’s lived experiences continue to inform her advocacy, 
particularly around equity in access to and the quality of public utilities. Growing up in a 
working-class immigrant community in Southeast Los Angeles, she experienced firsthand the 
impacts of unsafe and unreliable drinking water. Later, while living in Mexico City, recurring 
power outages in her neighborhood followed the transition from a publicly operated electric 
utility to a private provider. Disruptions that had profound effects on residents’ daily lives. 
These experiences continue to shape her commitment to public accountability, infrastructure 
equity, and community-centered policy. 

Amy Nagengast – Appointed by District 8 Supervisor (WW) 
Amy is the San Francisco International Airport’s Energy Manager on topics related to energy 
planning, analysis, commissioning, and management. Previously, Amy worked as a Senior 
Energy Engineer at Bright Power where she designed and implemented water and energy 
retrofits in large low-income and market rate multifamily properties throughout California. To 
support California’s Climate Goals, Amy has experience in retrofitting large central domestic 
hot water systems from natural gas to electricity using heat pump water heaters. Early in her 
career, Amy designed and oversaw capital improvement projects for water and wastewater 
treatment plants and distribution networks. Amy enjoys tackling problems using integrated data 
modeling and visualization to facilitate strategic decision making surrounding interrelated 
issues 
of climate, energy, resource planning, growth, building construction and infrastructure 
systems.  
 



As a proud resident of District 8, Amy is excited to contribute her knowledge and passion to 
advance important issues facing San Francisco’s power, water, and sewer services. Amy 
holds a Ph.D. in Civil and Environmental Engineering from Carnegie Mellon University and a 
B.S in Civil Engineering from University of Wisconsin-Madison. She is a Leadership in 
Energy and Environmental Design Accredited Professional (LEED AP) and a registered 
Professional Engineer. 

 
Aaron Herbert – Water Subcommittee Chair, Appointed by District 9 Supervisor (W) 
Aaron Hébert (ay-bear) is a Natural Resources Manager and ecologist specializing in aquatic 
habitats and restoration, working for the Santa Clara Valley Open Space Authority. He has 
been a proud civil servant since 2013. He was appointed as the District 9 representative on 
the Citizens’ Advisory Committee by Supervisor Fielder. He has lived in San Francisco for 15 
years and has been drinking Hetch Hetchy water since 1989. Aaron has the privilege of 
serving on the Board of Directors for the Muwekma Ohlone Preservation Foundation, a non-
profit land trust that works in partnership with the Muwekma Ohlone Tribe of the San Francisco 
Bay Area. He completed his undergraduate degree at Bennington College and received a 
master’s in environmental management from the University of San Francisco.  

 
VACANT – Appointed by District 10 Supervisor 
 
Jennifer Clary – Appointed by District 11 Supervisor (W)  
Jennifer Clary has served as the Water Program Manager for Clean Water Action’s California 
program since 2003 and was appointed California State Director in July 2020. She works to 
advance key water quality and funding policies in California; address barriers to safe and 
affordable drinking water in California communities; and serves on key stakeholder committees 
that advise state agencies on actions to monitor and protect groundwater quality and invest in 
water infrastructure. She currently coordinates the NGO Groundwater Collaborative, a coalition 
of groups that are working together to ensure successful implementation of California’s 2014 
Sustainable Groundwater Management Act. Jennifer is a well-known Bay Area environmental 
advocate and holds a bachelor’s degree in chemistry from the University of California at 
Berkeley. 

 
Arthine Cossey van Duyne – Appointed by the President of the Board of Supervisors, 
representing Environmental Justice (WW) (P) 
Arthine, the Principal Consultant at WaterFunder, LLC, is a dedicated finance and strategic 
partnerships consultant specializing in project funding and financing solutions for water 
infrastructure and nature-based solutions. Her global management experience spans the 
public, private, government, academic, startup, and nonprofit sectors. She has crafted and 
implemented growth and expansion strategies for development banks, foreign direct 
investment agencies, water utilities, capital markets, and Silicon Valley tech giants.  Arthine is 
an Environmental Justice advisor for the San Francisco Public Utilities Commission’s 
Community Advisory Committee.  Arthine is an Army veteran, a Board Advisor for the 
Freshwater Trust, and a Board Member of the Pacific Institute. She was a Fuse Executive 
Fellow and an Aspen Climate Policy Fellow and holds a BA in Economics from UC Davis and 



an MBA from IMD in Switzerland.  
 
VACANT – Appointed by the President of the Board of Supervisors, representing Small 
Businesses  

 
Tom Smegal – Appointed by the Mayor, representing Regional Water Customers (W) 
Tom Smegal is CEO/General Manager of the Bay Area Water Supply & Conservation Agency 
(BAWSCA). BAWSCA represents the 26 water suppliers that purchase water wholesale from 
the San Francisco Regional Water System for delivery to 1.8 million people and over 40,000 
businesses in Alameda, Santa Clara & San Mateo counties.  As CEO/General Manager of 
BAWSCA, Mr. Smegal is responsible for achieving BAWSCA’s goal of ensuring a reliable 
supply of high-quality water at a fair price.  Tom has more than thirty years of working in the 
industry to support improvements in water service, quality, and reliability. Tom is a licensed 
Civil Engineer with extensive experience in water utility cost analysis and rate design, 
financing, and regulatory matters.    

 
Loretta Dickerson-Smith – Appointed by the Mayor, representing Engineering or Finance 
(WW)   
Loretta Y. Dickerson-Smith is the eldest daughter of Edward Lewis and Yvonne M. 
Dickerson, who is a Bay Area native who attended primary and secondary Parochial Schools.  
 
In 1980, she was accepted into her alma mater, Stanford University, where she earned a 
degree in Chemical Engineering in 1984. Upon graduation, she was hired by the Defense 
Logistics Agency as one of the engineers responsible for ensuring equipment, facilities, 
contracts, and technical systems were safe, functional, and mission-ready.  
 
She received an announcement from a friend about a new opportunity to use her skills in the 
Quality Assurance Division for the US Mint in 1987 as the Quality Assurance Manager. Her 
major roles include overseeing the Mint’s quality management system, ensuring coin/set 
product standards are met, auditing production processes, analyzing defects, and leading 
corrective actions.  
 
Loretta also serves as the Pastor of Allen Chapel AME Church located in San Francisco. Her 
role extends far beyond traditional duties; it is a profound commitment to nurturing spiritual 
growth, offering guidance, and acting as a servant leader for God’s community. She finds 
immense satisfaction in initiatives that create tangible benefits for our community. She 
spearheaded a project to secure grant funding and transform an underutilized space next 
door to her church into a thriving preschool for children aged eight months to five years. In 
addition, a former parking lot was transformed into a much-needed playground for these 
young attendees.  
 
Reflection on her educational background has allowed her to build a foundation at Stanford 
University and obtain a master’s degree at American Baptist Seminary of the West (now 



Berkeley School of Theology). The critical thinking abilities, robust problem-solving 
frameworks, and especially the profound sense of civic responsibility were cultivated while 
attending both institutions. These “tools of matriculation,” as I often think of them, have 
empowered her to navigate complex challenges, transition between diverse fields, and 
consistently strive to make meaningful contributions to every community she has served. 

 
Sarah Atkinson – Appointed by the Mayor, representing a Regional or Statewide 
Environmental Group (W) 
Bio forthcoming 

 
 

Katie Zheng – Appointed by the Mayor, representing Large San Francisco Water User (W) 
Bio forthcoming 

 


