C mmunity San Francisco
al first s zele 7 Water Sewer

Program

Services of the San Francisco Puldlic Utilities Commission

Pon Pang ky Chuong trinh Hé trg Khach hang danh cho
Khach hang CU DAN Ho gia dinh Pon lap

Chuong trinh HO tro Khach hang SFPUC (CAP) cung cap murc gidm gid 25% hodc 40% trén héa don nwédc va nudc thai cho
khéach hang cé thu nhap thap hoi dd diéu kién.

Theo yéu cau ctia chwong trinh, tat ca cac thanh vién tham gia CAP phai tai x4c nhan tinh hoi du diéu kién tham gia cua
minh 36 thang mot 1an. C6 phai quy vi ndp don ding ky nay vi da nhan dwoc thong bao tir ching tdi yéu cau tai xac nhan
tinh hoi da dieu kién cua quy vi cho chwong trinh CAP khéng? |:| Cé |:| Khéng

Phan A: Tiéu chi du diéu kién (B3t budc)

Dé& d&ng ky CAP, quy vi phai ddp &ng cac tiéu chi sau:

=

Quy vi chi c6 mét tai khoan dich vu nudc va nwdc thai véi SFPUC.

Héa don nudc va nwdc thai cta quy vi dirng tén quy vi.

Quy vi la cw dan toan thoi gian tai dia chi duwgc nhan khodn gidm gia.

Quy vi khéng dugc khai la ngudi phu thudc trong t& khai thué cia mét ngudi khac.

i wN

Quy vi c6 mdt tai khodn danh cho cu dan hd gia dinh don 14p dwoc do mire st dung riéng. Cac vi du vé cac tai khoan khong hoi

d0 diéu kién cho CAP bao gbm dich vu clru hda, nhiéu hé gia dinh, twdi tiéu, thuong mai va ban budn.

6. Téng thu nhap két hgp cla hd gia dinh quy vi khdng vuwot qua tiéu chudn mirc thu nhap cha chuong trinh. Tham khao bang duéi day
dé& xem ho gia dinh cla quy vi ¢ hdi d diéu kién hay khéng:

Quy mé Hb Gia dinh Thu nhé;:;gniizig‘l:;y:éng nam Thu nha?(:grﬁi:igi;;%l:;éng nam
1 Nguoi $32,750 $54,550
2 Nguoi $37,400 $62,350
3 Nguoi $42,100 $70,150
4 Nguoi $46,750 $77,950

Thu nhédp Trung binh Khu virc San Francisco ném 2025, Vidn phong Nha & va Phdt trién Céng ddng cua Thi trdng San Francisco

T8ng thu nhap hé gia dinh duoc dinh nghia 1a t8ng thu nhap chiu thué va khéng chiu thué ctia TAT CA cac ca nhan séng tai dia chi
duoc tai khodn SFPUC phuc vy, bao gom:

* Tién lwong hodc tién céng e Trog cap that nghiép * L3i suat hodc c6 tirc tir tai khodn

+ Luong huu * Tro cap khuyét tat hodc SSDI tiét kiém, c6 phiéu, trai phiéu

» Téng thu nhap tir ty kinh doanh ¢ An sinh X3 hoi hﬁéc tai khoan hu’u tr,"
e T s e g

* Tro cap nudi con hodc tro cép cho « Thu nhép tir tién thué hoc tién ban quyén "

vo/chdng cil Thu nhap tién mat hodc qua ting

* Bdi thwdng bdo hiém hodc dan x&p phap ly

* Bbi thwong cho ngudi lao dong * Hoc bdng va trg cap
Thong tin Co’ ban
S6 Tai khoan Khach hang SFPUC Tén

Nhu dugc ghi trén héa don nwdce va nwde théi cua quy vi

Pia chi Nha Thanh phé Ma Zip

Pién thoai Nha Pia chi Email
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Phan B: Xac minh Thu nhap (Bat budc)

I:I Tuy chon 1: Toi hién dang nhan cac phuc lgi CalWORKs, CalFresh hoac Medi-Cal tir Co quan Dich vu Nhan

sinh San Francisco (SFHSA) va cho phép HSA chia sé thong tin thu nhap cla t6i véi SFPUC.

D6i véi mbi thanh vién cé thu nhap trong ho gia dinh cla quy vi, cn phai dién nhitng muc sau day:

* Ho va tén day di cta thanh vién ho gia dinh

e Chir ky (d6i v&i ngudi chua thanh nién, cha me/ngudi gidm ho cé thé ky)

* Ngay Sinh

e BOn chit s6 cudi cia S6 An sinh X3 hoi

Né&u b4t ky thong tin nao & trén khéng cé san cho bat ky thanh vién cé thu nhap nao trong hé gia dinh, hay s&t dung Tuy
chon 2 hodc 3 dugc liét ké dwdi day dé xac minh thu nhap cla ho.

B&ng cdch chon Tiiy chon 1, t6i cho phép SFHSA chia sé théng tin thu nhdp hé gia dinh han ché vdi SFPUC. Téi hiéu r&ng co s dif liéu SFHSA chi ¢6 thé hién thij
tén cua téi, dia chi cta téi va liéu thu nhdp hé gia dinh cda téi cé ndm trong cdc ty 1é phén trdm nhdt dinh cia hudng ddn mirc nghéo lién bang dua trén théng
tin ma téi dd cung cdp cho SFHSA. Viéc céng bé thdng tin nay hét hiéu luc sau mét ndm ké tir ngay téi ky tén & trang 2 trir khi téi hdy bé viéc cdng b6 nay bdng
vdn ban trudc thoi diém do.

Théng tin vé Thanh vién Ho gia dinh
Téng s6 Ngudi S6ng trong HO gia dinh cla Téi:

Vui long hoan thanh t4t ca cac cot bat budc cho mbi thanh vién cé thu nhap trong hé gia dinh cla quy vi. NEu quy vi can thém dong
hodc nhiéu chd tréng hon, vui long dinh kem mét to gidy riéng.

Bat budc d6i véi Tat ca Pai véi cac Don Pang ky chon TUY CHON 1

Nhitng nguai cé Thu nhap (Hién dang nhan trg’ cap SFHSA)

Chir ky ctia cac Thanh vién c6 Thu

Liét ké cac Thanh vién trong HO Thu nhap Hang nhap trong HO gia dinh o e e
. . A " S e o RN . s e 4 Chir s6 Cudi cua SO
gia dinh C6 Thu nhap, Bao gom nam tir Tat ca Cha me/Nguwéi giam hé hop phdp Ngay Sinh An sinh X3 hai
ca Ban than Quy vi cac Ngudn phdi ky thay cho bét ky tré vi N
thanh nién nao (dwéi 18 tudi)
Jane Doe $3,500 Jane Doe 10/3/1982 6789
John Doe S0 John Doe 4/16/2013 7391

DPon Diang ky Chuong trinh HO tro Khach hang - Tiéng Anh Nam Tai chinh 2026 2



Phan B: Xac minh Thu nhap (Bat budc)

L] Tuy chon 2: T6i s& ndp ban sao cd chit ky cla (cac) t& khai thué lién bang gan day nhat cda tat ca cac

thanh vién cé thu nhap trong ho gia dinh toi.

Vui ldng ndp tat ca céc trang cta To khai Thué cla quy vi.

Théng tin vé Thanh vién Hd gia dinh
Téng s& Ngudi S8ng trong HO gia dinh cda Téi:

Vui Idng hoan thanh tat ca cac cot bat budc cho mbi thanh vién cé thu nhap trong hd gia dinh cla quy vi. Néu quy vj can thém dong
hodc nhiéu ché tréng hon, vui long dinh kém mét to gidy riéng.

Bat budc d6i véi Tat ca

Nhirng nguoi c6 Thu nhap

Liét ké cac Thanh vién trong HO Thu nhap Hang
gia dinh C6 Thu nhap, Bao gom nam tir Tat ca
ca Ban than Quy vi cac Ngudn
Jane Doe $3,500
John Doe S0
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Phan B: Xac minh Thu nhap (Bat budc)

Tuy chon 3: Toi sé nOp cac tai lieu chirtng minh thu nhap khac cho tirng thanh vién cé thu nhap trong ho

gia dinh t6i ma khéng c6 to khai thué lién bang.

D6i véi mbi thanh vién cé thu nhap trong ho gia dinh cla quy vi, cn phai dién nhitng muc sau day:
* Ho va tén day du cta thanh vién hé gia dinh

* T&ng thu nhap hang ndm tir tat ca cac ngudn

¢ Danh sdach tai liéu chirng minh thu nhap da nép

Tai liéu chitng minh Thu nhap c6 thé bao gém:
* 2 phiéu luvong lién tiép

* 2 ban sao chi phi€u An sinh X3 hoi lién tiép
* 2 ban sao chi phiéu SSI lién tiép

e Cac mau don W-2

¢ Thu Xac nhan Phuc lgi An sinh X3 hoi

¢ Tailiéu xdc nhan trg cip that nghiép

* Xin lwu y rang cac tai liéu thu nhap phai hién thj ré tén cla (cac) thanh vién trong hd gia dinh.

Théng tin vé Thanh vién Hd gia dinh
Téng s& Nguwdi S6ng trong HO gia dinh cda Téi:
Vui long hoan thanh tat ca cac cot bat budc cho mbi thanh vién cé thu nhap trong hé gia dinh cla quy vi. Néu quy vi can thém dong

hodc nhiéu chd tréng hon, vui long dinh kém mét to gidy riéng.

CHi yéu cau déi véi nhitng nguoi
nop don s&r dung TUY CHON 3
(Khéng Nop T Khai Thué Lién Bang)

Bat budc d6i véi Tat ca nhirng

Ngwo'i cé Thu nhap

Ll.et ke cac’Thanh vien trong\ng Th“u nh‘ag P .l:l anF Danh sach Tai liéu Chirng minh
gia dinh C6 Thu nhap, Bao gém nam tir Tat ca A s A
2 o2 A . . " Thu nhap Pa nop
ca Ban than Quy vi cac Nguon
1) 2 phiéu luong lién tiép
J D 3,500
ane Joe 33, 2) Cdc méu don W-2
John Doe S0 Khéng dp dung
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Quy vi thuwdng ty mé ta ban than nhuw thé nao? (chon mot dap an)

|:| Nguwoi Chau A |:| Thé dan Hawaii hodc Ngudi géc Dao Thai Binh Duong khac
|:| Ngudi Da Den hodc ngudi My gbc Phi D Nguoi Da Trang

|:| Nguoi Philippines |:| Ngudi Trung Dong hay Bic Phi

D Nguwdi ban dia, Thé dan My hodc Ngudi My ban dia D Pa chung toc

|:| Nguwoi My gbc La-tinh hodc ngudi My géc Tay Ban Nha D Lya chon khac

Ngon ngit wu tién (chon mét)

[ ] Tiéng Quang Dang |:| Tiéng Samoa

[ ] Tiéng Anh [ ] Tiéng Tay Ban Nha

[ ] Tiéng Philippines [ ] Tiéng viét

|:| Tiéng Nhat |:| Tiéng A rap

|:| Tiéng Quan Thoai D Lwa chon khac

|:| Tiéng Nga

Quy vi biét vé chwong trinh clia ching t6i bing cach nao? (chon t4t ca cac dap an phi hop) véi cac tiy chon sau day:

|:| Quang cdo trén bao chi hodc dai phat thanh |:| B4o chi ho3c phuong tién truyén théng khac
|:| Mang X3 héi |:| Truyén miéng

D Cac tai liéu dwoc glri cung vai hda don cua toi D Google

|:| Cac T6 chirc dya trén Cong ddng hodc T6 chire Phi loi nhuén D Email

|:| Trang web SFPUC D Lwa chon khac

Quy vi hodc ai d6 trong hé gia dinh cla quy vi hién c¢6 dang tham gia bat ky chwong trinh ndo sau day khéng?
Phén héi cda quy vi sé khéng dnh hudng dén tinh héi du diéu kién tham gia cda quy vi vdo chuong trinh gidm gid ndy. Théng tin ndy chi danh cho muc dich cdi tién
chuwong trinh. Khéng cd théng tin cd nhdn nao sé duorc chia sé vdi bét ky té chire ndo khdc néu khéng cd suw cho phép ré rang cia quy vi.

[ ] Khéngcé [ ] Medical
[ ] calFresh (SNAP) |:| Thu nhép An sinh B6 sung (SSI)
|:| CalWORKs |:| Lwa chon khac

[ ] chwong trinh HB tro Ngudi I6n ca Quan (CAAP)

Quy vi c6 mudn cung cap thém théng tin nao khéng? Néu cé, vui ldng str dung chd tréng bén duéi.
Vui long ddng gop y kién nhdn xét, phdn héi hodc y tudng vé cdch SFPUC c6 thé hé tro quy v tét nhét.

Phan C: Tuyén bé & Cac Buéc Cudi cung (Bat budc)

Bang viéc ky tén dudi day, tdi xac nhan rang 1) tdi dap (rng tat ca cac tidu chi vé tinh hdi da didu kién duoc ligt ké trong Phian A, 2) thong tin toi
cung cp trong don dang ky nay la ding sy that va chinh xéc, va 3) t6i da cung cap xac minh thu nhdp va/hodc cw tri, theo yéu cau, vé tat ca
nhitng ngudi dang sinh séng tai dia chi ma tai khoan SFPUC cla téi phuc vu. Tdi déng y thong bdo ngay cho SFPUC vé bat ky thay déi nao trong hd
gia dinh clia t6i cé anh hudng dén tinh hoi du diéu kién dwoc hwdng gidm gid. Néu tdi khéng cung cap théng tin dwoc yéu ciu hodc nhan duorc
gidm gia khi ho gia dinh t6i khdng hoi du diéu kién, tdi s& bj loai khoi chuong trinh va cé thé phai hoan tra s6 tién giam gid ké tir thoi diém nhan
duworc giam gid. Toi hiéu rang sau khi d&ng ky, tai khoan ctia t6i cd thé duoc chon dé xét duyét ngau nhién va dong v cung cap bat ky thong tin nao
duwoc yéu cau. Néu dugc chap thuan, khach hang sé dwoc nhan giam gia bat dau tir chu ky héa don day dG dau tién sau khi don ding ky ctia
ho dwoc chap thuan. Vui long che 3 — 4 tuan dé xir ly don dang ky ciia quy vi. Néu don ding ky Chwong trinh HO tro’ Khiach hang (CAP) clia
quy vi bi ttr chdi, quy vi phai chd ba (3) thang ké tir ngay bi tir chéi trwdc khi ndp mét don ding ky méi.

Chir ky ciia Khach hang |:| Ki€m tra xem c6 phai 13 ngudi gidm hé hodc ngudi duoc Gy quyén Ngay
D& tranh cham tré hodc bj tir chéi, vui long dam bao ring don dang ky ctia quy vi dwoc ndp kém theo tii lidu chirng minh thu nhap day du
va chinh xdc cia tat ca cac thanh vién trong hd gia dinh. Pon ding ky ma khdng kém theo céc tai liéu chirng minh can thiét cé thé bi tir chéi.

GUri qua dwdng buu dién hodc ndp true ti€p don dang ky da hoan thanh tai: San Francisco Water, Power, and
Sewer, Customer Services (Dich vu Nudc, Nang lugng va Nudc thai San Francisco, B& phan Cham séc Khach hang),
Ngudi nhan: CAP Program (Chuong trinh CAP), 525 Golden Gate Avenue, 2nd Floor, San Francisco, CA 94102

Né&u c6 thac mic, vui long lién hé véi ching t6i qua: CAP@sfwater.org
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