
Outdoors:
Sign up for Landscape Water-Wise Evaluations: 
maximize the water efficiency of your landscape 
and irrigation system.

Rebates to irrigate from a rain barrel or cistern. 

Rebate for irrigation controller: water your plants 
based on weather needs 

Water from your laundry with a Laundry-to-
Landscape graywater kit and our San Francisco 
Graywater Design Manual. 

Be a Water-Wise Gardener with our Water-Wise 
Gardening Guidebook for San Francisco and 
Garden Workshops. 

Grants for community garden irrigation meters 
and grants for water-saving retrofits for large 
landscapes.

Indoors:
Sign up for a Water-Wise Evaluation: identify 
costly leaks, and receive personalized tips on  
how to be more water efficient.

Receive free water efficient devices like  
aerators, showerheads, hose nozzles,  
standard toilet flappers and more.

Washer rebates on qualifying water efficient 
models: rebates $100 for residential-grade 
washers and up to $1000 for commercial  
grade washers. 

Get a $100 rebate for a hot water recirculation 
pump. Reduce wait times for hot water to save 
water and money.

Coming soon: rebates of up to $200 to replace 
your old toilets.

Save Water: Free Devices, 
Services and Rebates
Water is precious. Our customers use water wisely, and that helps us to 
make the most of our water supplies. 

For those who have room to save more water, we are here to help. We 
offer rebates, incentives, services, and tools to help all of our residents 
and businesses achieve their water conservation goals.

https://sfpuc.org/learning/conserve-water/free-evaluations-and-devices/water-wise-evaluations
https://sfpuc.org/learning/how-you-can-help/rainwater-harvesting
https://www.sfpuc.gov/accounts-services/sign-up-for-savings/irrigation-controller-rebate
https://sfpuc.org/learning/conserve-water/graywater-laundry-landscape
https://sfpuc.org/learning/conserve-water/graywater-laundry-landscape
https://sfpuc.org/sites/default/files/learning/conservation/Graywater-DesignManual_NOV2017.pdf
https://sfpuc.org/sites/default/files/learning/conservation/Graywater-DesignManual_NOV2017.pdf
https://sfpuc.org/sites/default/files/learning/conservation/Water-WiseGardening-SF-Guidebook_2015.pdf
https://sfpuc.org/sites/default/files/learning/conservation/Water-WiseGardening-SF-Guidebook_2015.pdf
https://sfpuc.org/learning/gardens-and-landscapes/garden-workshops
https://sfpuc.org/programs/grants
https://sfpuc.org/programs/grants
https://sfpuc.org/learning/conserve-water/free-evaluations-and-devices/water-wise-evaluations
https://sfpuc.org/learning/conserve-water/free-evaluations-and-devices/water-saving-devices
https://sfpuc.org/accounts-services/sign-up-for-savings/residential-washers
https://sfpuc.org/accounts-services/sign-up-for-savings/residential-washers
https://sfpuc.org/accounts-services/sign-up-for-savings/commercial-washer-rebate
https://sfpuc.org/accounts-services/sign-up-for-savings/commercial-washer-rebate
https://www.sfpuc.org/accounts-services/sign-up-for-savings/hot-water-recirculation-pump-rebate-program
https://www.sfpuc.org/accounts-services/sign-up-for-savings/hot-water-recirculation-pump-rebate-program
https://www.sfpuc.gov/accounts-services/sign-up-for-savings/uhet-rebate
https://www.sfpuc.gov/accounts-services/sign-up-for-savings/uhet-rebate


Water Conservation 
Tools and 
Requirements

Tools You Can Use

Sign up for MyAccount: track your water 
usage data and pay your bill online.

Fix those leaks yourself with our 
DIY guide book. Leaks can result in 
thousands of gallons of water waste, 
bill increases, and potential property 
damage. We send out leak alerts to 
customers with continuous water usage.

Report Water Waste to sf311.org or  
call 311. Learn about permanent  
Water Waste Restrictions.  

Water Conservation Requirements 

Outdoor Requirements
New or remodeled landscapes of 500 square 
feet or more are required to comply with 
the Water Efficient Landscape ordinance. 
Projects must install and maintain efficient 
irrigation systems and low water-use plants, 
and adhere to an annual water budget.

Indoor Requirements
The Residential Water Conservation 
Ordinance and the Commercial Water 
Conservation Ordinance require property 
owners to repair plumbing leaks and replace  
old water-wasting toilets, urinals, showerheads, 
and faucets with water efficient models. 

https://myaccount-water.sfpuc.org/
https://sfpuc.org/learning/conserve-water/water-waste-and-fixing-leaks
https://sfpuc.org/learning/conserve-water/water-waste-and-fixing-leaks
http://sf311.org
https://sfpuc.org/learning/how-you-can-help/faq-about-wasteful-water-use
https://sfpuc.org/learning/gardens-and-landscapes/water-efficient-irrigation-ordinance
https://sfpuc.org/construction-contracts/design-guidelines-standards/residential-water-conservation
https://sfpuc.org/construction-contracts/design-guidelines-standards/residential-water-conservation
https://sfpuc.org/construction-contracts/design-guidelines-standards/commercial-water-conservation
https://sfpuc.org/construction-contracts/design-guidelines-standards/commercial-water-conservation


• Turn off the tap while brushing your teeth,  
shaving, or washing dishes.

• Operate your clothes washer and dishwasher  
with full loads.

• Repair or immediately report plumbing  
fixture leaks.

• Report water waste by calling 311 or  
visiting SF311.org.

• Replace inefficient toilets, urinals and  
washing machines.

• Use water-efficient showerheads and aerators.*

• Sign-up for a Water-Wise Evaluation.*

• Use a broom to clean pavement instead  
of a hose.

• Prevent irrigation overspray onto hardscapes.

• Water plants between dusk and dawn to  
reduce evaporation.

Water-Wise Tips

*Available free from the SFPUC.
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Find out more: sfpuc.gov/savewater
Water Resources Annual Report
Email: waterconservation@sfwater.org
Phone: 415-551-4730
Follow Us @MySFPUC

http://SF311.org
http://sfpuc.org/savewater
https://sfpuc.org/about-us/reports/water-resources-annual-report
mailto:waterconservation@sfwater.org

