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i. Introduction

Introduction

Every day, the San Francisco Public Utilities Commission (SFPUC) delivers 
high-quality water to 2.7 million Bay Area customers, protects the 
environment and public health by treating wastewater and stormwater, and 
generates clean energy for San Francisco residents and businesses. Our 
mission is to provide our customers with high-quality, efficient, and reliable 
water, power, and sewer services in a manner that values environmental 
and community interests and sustains the resources entrusted to our care. 
Learn more at sfpuc.gov.

As a not-for-profit public utility, our rates reflect the true cost of operating, 
maintaining, and upgrading our water, sewer, and power systems. This 
Rate Schedules and Fees document for Water and Sewer Services are a 
compilation of all rate schedules and fees charged to customers of the 
SFPUC.

Your Dollars at Work

The SFPUC is committed to providing customers with safe, reliable, and 
affordable drinking water and a combined sewer system that reduces 
flooding and protects the environment from pollution. These systems require 
ongoing maintenance and upgrades. Many parts of the SFPUC water system 
are nearly 100 years old, and the oldest parts of the sewer system date 
back to the Gold Rush. We need to continue to maintain and upgrade aging 
systems to prevent breaks, meet regulatory requirements, improve seismic 
safety, and adapt to storms as the climate changes. Your dollars pay for 
essential services and projects that protect public health.

The work performed by the SFPUC is almost exclusively funded by rate payer 
dollars and with this in mind, SFPUC is committed to setting rates that are 
cost-effective and equitable for our customers. Staff across our agency are 
proactively addressing the challenges our communities face in all areas of 
our work – climate change, improving seismic safety; regulatory requirements; 
making essential improvements to our complex infrastructure to ensure  
the long-term reliability of vital public assets; and, tackling affordability 
challenges head on by working to make utility services more affordable  
for communities that have faced systematic barriers and for customers 
experiencing financial hardship. Your dollars pay for essential services  
and projects that help ensure our systems 24 hours a day, 7 days a week.

https://www.sfpuc.gov/


ii. Introduction

Retail Water and Sewer Rates, Charges, and Fees

Rate and Fee Changes

In April 2026, the Commission approved two years of water and wastewater 
service rates for the fiscal years 2026-27 and 2027- 28. Rates, charges, and 
fees for FY 2026-27 will become effective July 1, 2026.

Water Rate Structure

The water rate structure of the SFPUC is made up of two components: 

(1) A fixed monthly service charge based on meter size and	

(2) a variable charge based on water volumetric usage 

The variable charge for residential customers is a two-tier rate structure, 
while non-residential customers are charged a uniform commodity rate.

Sewer Rate Structure

The sewer rate structure of the SFPUC is made up of three components: 

(1)	a fixed monthly sewer service charge.	

(2)	a variable wastewater rate based on assumed percentage of metered 
water usage returned to the sewer system.

Single-family and multi-family residential variable charges are based 
on a flat rate per discharge unit, calculated from the rate components 
assuming domestic strength sewage. Non-residential customers 
are charged unique rates for discharged flows as well as sewage 
loading (Chemical Oxygen Demand, Total Suspended Solids, and Oils 
& Grease). The loading rates charged are based on the customer’s 
business type.

(3)	a fixed monthly stormwater component based on the property size 
and/or parcel characteristics.

The Stormwater component of the sewer bill is assessed on a 
“simplified” three-tiered structure for residential customers, based on 
the net parcel size, with smaller parcels being charged a lower rate 
that gradually increases for larger parcels. Non-residential, mixed-use, 
and large residential parcels (over 6,000 square feet or with more 
than six dwelling units) would be assessed using a “standard charge” 
based on their total permeable and impermeable surface area.
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Drought Surcharge and Conservation

The SFPUC may implement a temporary drought surcharge to cover its 
operating costs in the event of a declared water delivery reduction that 
results in decreased water sales. This would apply to the volumetric portions 
of both water and sewer rates (not to the monthly fixed service charge 
or stormwater component). The Commission will activate the temporary 
drought surcharge when it imposes delivery reductions per the Retail 
Water Shortage Allocation Plan and for either voluntary or mandatory water 
reduction. At that time, SFPUC will estimate the revenue reduction resulting 
from water use savings, as well as the surcharge to retail rates necessary to 
meet the revenue requirement based on lower water sales. The Commission 
will remove the temporary surcharge when the water use reductions are 
lifted, per the Retail Water Shortage Allocation Plan.

Water and Sewer Rate and Fee Resolutions

The SFPUC Water and Sewer rates were approved by the following 
resolutions:

18-0055, approved on April 10, 2018. Revised Water and Wastewater 
Capacity Fees.

22-0044, approved February 22, 2022. Memorialized Customer Assistance 
Program.

23-0074, approved on April 11, 2023. Implemented Changes to the Water 
and Wastewater Customer Assistance Program.

23-0105, approved on May 23, 2023. Adopted rules and regulations for 
stormwater credit program.

24-0090, approved on April 9, 2024. Adopted Water Miscellaneous Fee 
schedules.

24-0091, approved on April 9, 2024. Adopted Wastewater Miscellaneous 
Fee schedules.

24-0236, approved on November 12, 2024. Adopted amendments to Rules 
and Regulations Governing Water Service to Customers regarding 
exemptions from liens and discontinuations of service.

25-0059, approved on April 8, 2025. Adopted Facility Rental Fees for Camp 
Mather Cabin #2 for FY 2025-26.

26-0015, approved on January 27, 2026. Adopted Rules and Regulations 
Governing Procedures for Submitting Written Objections to 
Proposed Water and Sewer Fees or Charges.

https://sfpuc.sharefile.com/share/view/s45fc1974d7948b38
https://sfpuc.sharefile.com/share/view/s02cb3015631446d3bcae9b5982705177
https://sfpuc.sharefile.com/share/view/sc281f7f3e2dc484992f3cebec9d860ac
https://sfpuc.sharefile.com/share/view/s7e082ce83f504d2abb67cb2184fc14b9
https://sfpuc.sharefile.com/share/view/sfe5ff5de2fff4b4f892938893d87096e
https://sfpuc.sharefile.com/share/view/sa7d8e501c3234b48ad4ca0b16b6dd303
https://sfpuc.sharefile.com/share/view/s1ef1fa9ad9ff4526b5edcef1846d555a
https://sfpuc.sharefile.com/share/view/s90158b15715a456ea31112ab6bdf489a
https://sfpuc.sharefile.com/share/view/s3042d31d245b4e0f9e5cfc671ea042f0
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26-0064, approved on April 28, 2026. Adopted two-year schedule of rates 
for retail water service in San Francisco and suburban areas (FY 
2026-27 and FY 2027-28).

26-0066, approved on April 28, 2026. Adopted two-year schedule of rates 
for sewer service in San Francisco (FY 2026-27 and FY 2027-28). 
Stormwater credits are available to customers who install green 
infrastructure projects to manage runoff from their property.

26-0068, approved on April 28, 2026. Adopted FY 2026-27 Wholesale 
Water rates.

26-0075, approved on May 12, 2026. Adopted Revised Water  
Miscellaneous Fees.

26-0076, approved on May 12, 2026. Adopted New Wastewater 
Miscellaneous Fees pertaining to the Stormwater  
Management Ordinance.

 
Manage your Account

Sign up for My Account to see your water usage at  
https://myaccount-water.sfpuc.org/.

Bill Relief

Visit our website, https://sfpuc.org/learning/conserve-water to learn about 
ways to save water and money through our water conservation programs.

For information on the Water and Wastewater Customer Assistance 
Program: www.sfpuc.gov/accounts-services/bill-relief/customer-assistance-
program-waterwastewater

Stormwater Component 

More information about our Stormwater Component can be found on our 
Stormwater landing page, www.sfpuc.gov/accounts-services/water-power-
sewer-rates/stormwater-component-and-credits. 

This website includes background information about the charge, a bill 
calculator, and resources available to customers interested in reducing their 
stormwater component.

https://sfpuc.sharefile.com/share/view/scc546e8437384306bc31f5d9066ca7ac
https://sfpuc.sharefile.com/share/view/s8f214f26e34f4cf9bd4231aa60e2287b
https://sfpuc.sharefile.com/share/view/s991b8fcd255d41a8bdc1b281699c325f
https://sfpuc.sharefile.com/share/view/sf087854c4d68464d913972a711c7225c
https://sfpuc.sharefile.com/share/view/s991b8fcd255d41a8bdc1b281699c325f
https://myaccount-water.sfpuc.org/
https://sfpuc.org/learning/conserve-water
http://www.sfpuc.gov/accounts-services/bill-relief/customer-assistance-program-waterwastewater 
http://www.sfpuc.gov/accounts-services/bill-relief/customer-assistance-program-waterwastewater 
http://www.sfpuc.gov/accounts-services/water-power-sewer-rates/stormwater-component-and-credits
http://www.sfpuc.gov/accounts-services/water-power-sewer-rates/stormwater-component-and-credits


v. Definition

Definitions
For this Schedule, the following definitions shall apply unless the context 
specifically dictates otherwise.

“City”

The City and County of San Francisco.

“COD”

Chemical Oxygen Demand (COD) is a quantitative measure of the  
amount of oxygen required for chemical oxidation of carbonaceous  
materials in wastewater using a strong chemical oxidant such as  
chromic acid (H2Cr2O7).

“Commission”

The San Francisco Public Utilities Commission.

“Customer”

Any person, firm, corporation, partnership, trust, or any other entity 
including, but not limited to, local, state, and federal governments  
utilizing the services of the City’s utility systems.

“Customer Class”

Users with the same or similar usage characteristics are grouped into 
Customer Classes for purposes of cost allocation and rate setting.

“Discharge”

The Customer’s metered water use multiplied by the Customer’s applicable 
wastewater flow factor.

“Discharge Unit”

100 cubic feet of wastewater discharged to sewerage system. The quantity 
of wastewater shall be the amount metered, or, in the event quantity is  
not metered, shall be the metered water use multiplied by the wastewater 
flow factor.

“Domestic Wastes”

Water-carried human wastes from sanitary conveniences, including but not 
limited to toilets, sinks, bathtubs, and residential laundry facilities.
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“Dwelling Unit”

As defined in San Francisco Planning Code Section 102.7, a room or suite of two 
or more rooms that is designed for, or is occupied by, one family doing its own 
cooking therein and having only one kitchen. For the purposes of this resolution, 
“Dwelling Unit” shall not include a lodging house, rooming house, motel, or hotel, 
as defined in San Francisco Housing Code Section 410, or a live/work unit, 
as defined in Section 102.13 of the San Francisco Planning Code.

“Flow Factor”

The percentage of metered water use returned to sewers and the Sewerage 
System as wastewater. For purposes of determining applicable charges, the 
percentage of water use returned to sewers is assumed to be 90% for single 
family Residential Users, 95% for multifamily Residential users and 90% for 
all other users. The General Manager may establish modified percentages by 
estimation or based on an inspection of the Residential User’s premises and 
water use. Residential Users may appeal their assigned flow factor pursuant 
to procedures set forth in applicable department regulations.

“General Manager”

The General Manager of the Public Utilities Commission or his or her 
designee.

“Hydrocarbon Oil and Grease”

Hydrocarbon oil and grease (O/G) is the measurement of that fraction of 
recoverable oil and grease of petroleum origin using a test specified in  
40 CFR Part 136.

“Industrial Wastes”

Any solid, liquid, or gaseous wastes including cooling water resulting 
from any industrial, commercial, or manufacturing process or from the 
development, recovery, or processing of natural resources.

“Impermeable Surfaces”

A surface that prevents the land’s natural ability to absorb and infiltrate 
rainfall or stormwater. Impervious surfaces include, but are not limited to 
building or structures, roof tops, impervious concrete and asphalt, and 
any other continuous watertight pavement or covering. Landscaped soil 
and pervious pavement, including pavers with pervious openings and 
seams, underlain with pervious soil or pervious storage material, are not 
impermeable surfaces.
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“Operations and Maintenance Costs”

Expenditures used for the storage, treatment, and delivery of Retail and 
Regional water including, but not limited to, the costs of personnel, materials 
and supplies, energy, and administration.

“Other Wastes”

All decayed wood, sawdust, shavings, bark, lime, refuse, ashes, garage, 
offal, oil, tar, chemicals, and all other substances except Sewage, 
Stormwater, and Industrial Wastes.

“Permeable Surface”

A surface that allows stormwater to infiltrate into the ground.  
Examples include pasture, native vegetation areas, landscape  
areas, and permeable pavement.

“Residential Customer”

A Residential Customer is the owner or customer of record of any  
single-family or multiple-family dwelling unit.

“Sewage”

Water-carried human wastes or a combination of water-carried human or 
industrial wastes from residences, commercial buildings, institutions, and 
industrial establishments, together with such ground, surface, storm, or 
other wastes that may be present.

“Sewage System” or “Sewerage System”

The City’s wastewater system including all properties (real, personal, and 
tangible or intangible) owned, operated, maintained by and under the 
jurisdiction of the Commission used for collection, treatment, and disposal 
of sewage, including all future additions, extensions, replacements, and 
improvements to the system.

“Standard Industrial Classification” or “SIC”

A coding system established by the United States government to classify 
businesses and industries. SIC codes are assigned based on common 
characteristics shared in the products, services, production, and delivery 
system of a business.

“Stormwater”

Surface water originating from rainfall collected in the sewerage system.
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“Total Suspended Solids”

The measurement of the amount of insoluble solids that either float on the 
surface of wastewater or are suspended in wastewater using a test specified 
in 40 CFR Part 136.

“Water System”

The City’s water system including all properties (real, personal, and tangible 
or intangible) owned, operated, maintained by and under the jurisdiction 
of the Commission used for the gathering, impounding, treatment, 
transmission, and distribution of water, including all future additions, 
extensions, replacements, and improvements to the system.

Unlawful Discharge

It shall be unlawful, except as herein provided, for any Customer to discharge 
Sewage, Stormwater, Industrial Wastes, or Other Wastes into the sewers 
or sewerage works of the City, unless such Customer shall pay the City its 
Sewer Service Charge as hereinafter provided. 
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Water Rate Schedules

Customer Classification

Class Determination

Upon application for new service, each Customer shall be assigned to a 
Customer Class based on the City’s evaluation of the Customer’s usage 
characteristics in accordance with the requirements of SFPUC Commission 
Resolution 26-0064 and applicable laws and regulations. Such Customer 
Class determination shall be based on the Customer’s description of its 
current operation and use of the water facilities of the City. Such description 
shall be subject to verification by the City.

Change in Classification

Customers requiring or requesting a change in their classification shall do so 
in writing within 30 days of a change in operations.

https://sfpuc.sharefile.com/share/view/scc546e8437384306bc31f5d9066ca7ac
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SCHEDULE W-1A: Single-Family Residential Service 

Applicable to single-family dwelling units inside and outside of the City and 
County of San Francisco served through a separate meter or bank of meters:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2026-27 
Effective
7/1/26

FY 2027-28 
Effective
7/1/27

5/8 in $19.65 $21.02 
3/4 in $24.93 $26.68 

1 in $35.53 $38.02 
1-1/2 in $62.01 $66.35 

2 in $93.81 $100.37 
3 in $178.55 $191.05 
4 in $273.90 $293.07 
6 in $538.77 $576.48 
8 in $856.61 $916.57 

10 in $1,333.35 $1,426.68 
12 in $2,286.86 $2,446.94 
16 in $3,981.97 $4,260.71 

Second: A charge for all water delivered based on monthly meter reading.

FY 2026-27 
Effective
7/1/26

FY 2027-28 
Effective
7/1/27

First 4 units per 
month*

$12.20 $13.05

All additional 
units of water

$13.55 $14.49

*1 unit of water = 100 cubic feet = 1 ccf = 748 gallons
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SCHEDULE W-1B: Multi-Family Residential Service 

Applicable to multi-family accounts within and outside of the City and County 
of San Francisco consisting of two or more dwelling units served through a 
separate meter or bank of meters:

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2026-27 
Effective
7/1/26

FY 2027-28 
Effective
7/1/27

5/8 in $19.65 $21.02 
3/4 in $24.93 $26.68 

1 in $35.53 $38.02 
1-1/2 in $62.01 $66.35 

2 in $93.81 $100.37 
3 in $178.55 $191.05 
4 in $273.90 $293.07 
6 in $538.77 $576.48 
8 in $856.61 $916.57 

10 in $1,333.35 $1,426.68 
12 in $2,286.86 $2,446.94 
16 in $3,981.97 $4,260.71 

Second: A charge for all water delivered based on monthly meter reading.

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

First 3 units per 
dwelling unit per 

month*
$12.03 $12.87

All additional 
units*

$12.91 $13.82

*1 unit of water = 100 cubic feet = 1 ccf = 748 gallons
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SCHEDULE W-1C: Commercial, Industrial, Public, and General Uses 

Applicable to commercial, industrial, public buildings, parks, docks and 
ships, and other general uses within and outside of the City and County of 
San Francisco, excluding Wholesale customers, served through a separate 
meter or bank of meters:

For Street Sprinkling and Flushing when quantities are computed from 
records of tank wagons and billed as one amount: Schedule W-1C (no 
service charge to apply).

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2026-27 
Effective
7/1/26

FY 2027-28 
Effective
7/1/27

5/8 in $19.65 $21.02 
3/4 in $24.93 $26.68 

1 in $35.53 $38.02 
1-1/2 in $62.01 $66.35 

2 in $93.81 $100.37 
3 in $178.55 $191.05 
4 in $273.90 $293.07 
6 in $538.77 $576.48 
8 in $856.61 $916.57 

10 in $1,333.35 $1,426.68 
12 in $2,286.86 $2,446.94 
16 in $3,981.97 $4,260.71 

Second: A charge for all water delivered based on monthly meter reading.

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

For all units* $13.13 $14.05

*1 unit of water = 100 cubic feet = 1 ccf = 748 gallons
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SCHEDULE W-2: Fire Service 

Applicable to private fire service within and outside of the City and County of 
San Francisco installed and maintained according to the rules, regulations, 
and Specifications of the San Francisco Water Enterprise.

First: A Monthly Service Charge based on the size of the service.

Meter 
Size

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

1 in $9.96 $10.66 
1-1/2 in $10.52 $11.25 

2 in $11.49 $12.30 
3 in $14.99 $16.04 
4 in $21.04 $22.51 
6 in $42.69 $45.68 
8 in $80.09 $85.70 

10 in $136.32 $145.86 
12 in $214.27 $229.27 

Second: If water is used for any purpose other than extinguishing accidental 
fires, the W-1C rates for water delivery shall apply.

SCHEDULE W-4: Docks and Shipping Supply within the City and 
County of San Francisco

Applicable to special shipping service, including hose truck and other special 
services, from open docks through common hydrants where delivery is not 
through a service and meter for which the customer is responsible:

First: A Docks and Shipping Connection Charge: Schedule W-41B.

Second: A charge for all water delivered based on monthly meter reading: 
Schedule W-1C.



6 Water Rate Schedules

SCHEDULE W-5: Hydrant Use for Temporary Water Supply

Applicable to temporary metered service connections through fire hydrants 
within the City and County of San Francisco:

First: A Builders and Contractors Connection Fee: Schedule W-41B.

Second: A Meter Rental Deposit: Schedule W-41B.

Third: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

5/8 in $19.65 $21.02 
3/4 in $24.93 $26.68 
1 in $35.53 $38.02 

1-1/2 in $62.01 $66.35 
2 in $93.81 $100.37 
3 in $178.55 $191.05 
4 in $273.90 $293.07 
6 in $538.77 $576.48 
8 in $856.61 $916.57 

10 in $1,333.35 $1,426.68 
12 in $2,286.86 $2,446.94 
16 in $3,981.97 $4,260.71 

Fourth: A charge for all water delivered based on monthly meter reading: 
Schedule W-1C.

Fifth: Any customer who fails to report water consumption as required shall 
be assessed a non-reporting penalty equivalent to the cost of 25 units of 
water per month at the current Schedule W-1C volumetric rate.
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SCHEDULE W-24: Untreated Water Service

Applicable inside and outside the City and County of San Francisco for 
untreated water service when the customer furnishes all facilities necessary 
to convey the untreated water from the San Francisco Water Enterprise’s 
water supply reservoirs to the customer’s point of use.

First: A Monthly Service Charge based on the size of the meter.

Meter 
Size

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

5/8 in $19.65 $21.02 
3/4 in $24.93 $26.68 
1 in $35.53 $38.02 

1-1/2 in $62.01 $66.35 
2 in $93.81 $100.37 
3 in $178.55 $191.05 
4 in $273.90 $293.07 
6 in $538.77 $576.48 
8 in $856.61 $916.57 

10 in $1,333.35 $1,426.68 
12 in $2,286.86 $2,446.94 
16 in $3,981.97 $4,260.71 

Second: A charge for all water delivered based on monthly meter reading.

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

For all units* $2.13 $2.28

*1 unit of water = 100 cubic feet = 1 ccf = 748 gallons
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SCHEDULE W-25: Wholesale Use with Long-Term Contract

For service to municipalities, water districts, and others who under long-term 
contracts, purchase water for resale:

First: A Monthly Service Charge based on the type and size of the meter.

Meter Size
Turbine 
Meters

(C-701, Class II) 

Electronic 
Meters

(C-715, Class II)

Displacement 
Meters

(C-700, Class II)

2 in - - $157
3 in $430 $345 -
4 in $741 $592 -
6 in $1,580 $791 -
8 in $2,766 $1,975 -

10 in $4,148 $2,964 -
12 in - $3,952 -
16 in $7,705 - -

Second: A charge for water delivered based on one-month of meter 
readings:

$2,713.79 per acre-foot     or     $6.23 per 100 cubic foot

Third: An Untreated Wholesale Water Rate Discount Factor for customers 
receiving untreated water, based on monthly meter readings:

$(191.66) per acre-foot     or     $(0.44) per 100 cubic foot
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Water Drought Surcharge

If the Commission, at a publicly noticed meeting, adopts a resolution 
declaring a stage of water delivery reduction in accordance with the Retail 
Water Shortage Allocation Plan (i.e., Stage 1, Stage 2, or Stage 3), the 
following schedule of drought surcharges shall be applied to the volumetric 
portion of retail water rates as of the date of the Commission resolution or 
any effective date designated by the Commission.  For residential customers, 
the surcharges shall be based on the assumption that the overall demand 
reduction is split evenly between Tier 1 and Tier 2. Each non-residential 
customer shall incur the percent drought surcharge uniformly. The overall 
required surcharge is based on the final formula: surcharge ($ per CCF) = 
Water Revenue Shortfall from reduced flow/ Reduced Water Flow.

Water Shortage 
Contingency Plan Stage

Target Water Usage 
Reduction

Drought Surcharge on 
Volumetric Water Rates

Stages 1 - 3 5% Up to 5%
Stage 4 5-18% Up to 18%

Stages 5 - 6 18-32% Up to 32%

The drought surcharges shall remain in effect until the Commission adopts a 
resolution to rescind the water delivery reduction.
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Wastewater Rate Schedules

Customer Classification

Class Determination

Upon application for new service, each Customer shall be assigned to a 
Customer Class based on the City’s evaluation of the Customer’s waste 
discharge characteristics in accordance with the requirements of SFPUC 
Commission Resolutions 26-0066 and applicable laws and regulations. 
Such Customer Class determination shall be based on the Customer’s 
description of its current operation and use of the collection, treatment, and 
disposal facilities of the City. Such description shall be subject to verification 
by the City.

Change in Classification

Customers requiring or requesting a change in their classification shall do so 
in writing within 30 days of a change in operations.

Unmetered Service

In circumstances where a Customer’s discharge is not measured by metered 
water consumption, the General Manager is authorized to implement 
appropriate requirements and procedures for determining a Customer 
Charge consistent with the requirements of this resolution and applicable 
state and federal laws.

https://sfpuc.sharefile.com/share/view/s8f214f26e34f4cf9bd4231aa60e2287b
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SCHEDULE A: Residential Wastewater

Applicable to Single-Family and Multi-Family Residential wastewater 
customers. The rates under this schedule are based upon the typical 
strengths for Domestic Domestic Wastes (SIC Group 4), as determined by the 
SFPUC. The charges based on discharge units for all Residential wastewater 
users are as follows:

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

Monthly 
Service Charge $6.62 $7.58

Volume per 
Discharge Unit* $20.74 $22.84

*1 unit or 1 CCF (centi (hundred) cubic feet of measured water consumption is equal to  
748 gallons.

A discharge unit shall be based on the customer’s metered water use 
multiplied by the flow factor and represents the quantity of metered water 
use returned to the sewage system as wastewater. By default, residential 
single-family customers are assumed to have a flow factor of 90% and 
multi-family residential customers are assumed to have a flow factor of 95%. 
Customers whose usage of water varies from typical patterns may apply for 
an adjusted flow factor.
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SCHEDULE B: Non-Residential Wastewater

Users other than Residential wastewater users charged under Schedule 
A (i.e., Non-Residential), shall be charged the cost for each parameter 
according to the following:

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

Monthly Service Charge $6.62 $7.58

Volume per Discharge 
Unit* $11.34 $12.22

PLUS  
Chemical Oxygen Demand 
(COD) per Pound

$1.126 $1.270

PLUS  
Total Suspended Solids 
(TSS) per Pound

$2.205 $2.489

PLUS  
Oil and Grease (O/G) 
per Pound

$1.418 $1.617

*1 unit or 1 CCF (centi (hundred) cubic feet of measured water consumption is equal to  
748 gallons.

A discharge unit shall be based on the customer’s metered water use multiplied 
by the flow factor and represents the quantity of metered water use returned 
to the sewage system as wastewater. By default, non-residential customers are 
assumed to have a flow factor of 90%. Customers whose usage of water varies 
from typical patterns may apply for an adjusted flow factor.

Those users whose parameter loadings of COD, TSS, and O/G are not based on 
periodic sampling shall be charged on the basis of standard parameter loadings 
established by the General Manager for each SIC code in accordance with 
applicable state and federal laws and regulations, and as summarized in the 
table below.
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SIC Group SIC Group Description COD (lb/
Unit)

TSS (lb/
Unit)

O/G (lb/
Unit)

SIC Group 2 Hotel without Eating 1.2111 0.3496 0.1623

SIC Group 3 Nursing and  
Personal Care 3.9954 1.4920 0.3933

SIC Group 4 Domestic and  
General Uses  4.2701 1.7417 0.5306

SIC Group 5 Hotel with Eating 4.0016 1.3984 0.5369

SIC Group 6 Fish & Seafood 2.4721 0.3683 0.6243

SIC Group 7 Coin-Op Laundry 8.6588 1.0675 0.6992

SIC Group 8 Commercial and  
Power Laundry 9.6077 1.1299 0.7803

SIC Group 9 Sausage Manufacturing 10.0884 1.7730 0.8553

SIC Group 10

Restaurant/Kitchen, 
Default or with Hydro-
Mechanical Grease 
Interceptor

7.1979 1.8916 1.5669

SIC Group 11 Wholesale Bakery 30.7208 8.5589 3.4897

SIC Group 12

Restaurant/Kitchen with 
Automatic Grease Removal 
Device or Gravity Grease 
Interceptor

4.4636 1.8916 0.6243
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SCHEDULE C: Standard Stormwater

This schedule shall apply to all non-residential parcels, mixed use parcels, lots 
without wastewater service, residential parcels greater than 6,000 square feet 
of net parcel area and/or having more than 6 dwelling units, and/or any other 
parcels which do not meet the eligibility criteria for Schedule D. Net parcel area 
is the gross parcel area recorded with the San Francisco Assessor’s Office less 
any excluded area that does not drain to the SFPUC combined sewer system. 
The designation of a parcel as non-residential or residential will be based on the 
presence of wastewater accounts billed under Schedules A and B, above.

Parcels meeting the criteria of the standard stormwater component will be 
assessed on a per 1,000 square foot basis for all permeable and impermeable 
area on their property as follows: 

Stormwater 
Component of Sewer 

Bill per month

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

Permeable Area per 
1,000 square feet $1.03 $1.47

Impermeable Area per 
1,000 square feet $10.30 $14.75

Permeable and impermeable areas are determined for each parcel using 
geospatial analysis. Customers may submit evidence of their measured  
areas if they believe the data for their property should be modified.

In the event that multiple accounts share one Parcel, the charge will be 
calculated for the total parcel area and shared equally by the number of 
accounts. The shares charged to each account may be adjusted with written 
agreement of all account holders on a Parcel. 

Customers who install green infrastructure projects to manage stormwater  
on their property may apply for a stormwater credit and reduce their  
monthly charge.

https://stormwater.sfpuc.org/home/appeals
https://stormwater.sfpuc.org/home/appeals
https://stormwater.sfpuc.org/home/credit
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SCHEDULE D: Simplified Residential Stormwater

This schedule shall apply to Single-Family and Multi-Family Residential 
wastewater customers with 6,000 square feet or less net parcel area and 
with 6 or fewer dwelling units as recorded in the San Francisco Public Utilities 
Commission’s billing records. Net parcel area is the gross parcel area 
recorded with the San Francisco Assessor’s Office less any excluded area 
that does not drain to the SFPUC combined sewer system. The designation 
of a parcel as non-residential or residential will be based on the presence of 
wastewater accounts billed under Schedules A and B, above.

The charges under this schedule are based upon the average permeable 
and impermeable square footage of parcels within each tier group and the 
respective rate for parcel area as shown in Schedule C, as determined by  
the General Manager. 

Stormwater 
Component of Sewer 

Bill per month

FY 2026-27
Effective
7/1/26

FY 2027-28
Effective
7/1/27

Tier 1: 0 – 1,700 
square feet parcel area $12.63 $18.08

Tier 2: 1,701 – 3,300 
square feet parcel area $19.66 $28.13

Tier 3: 3,301 – 6,000 
square feet parcel area $29.55 $42.29

 
In the event that multiple wastewater accounts share one Parcel, the charge 
will be calculated for the total parcel area and shared equally by the number 
of accounts. The shares charged to each account may be adjusted with 
written agreement of all account holders on a Parcel. 

Customers who install green infrastructure projects to manage stormwater 
on their property may apply for a stormwater credit and reduce their  
monthly charge. 

https://stormwater.sfpuc.org/home/appeals
https://stormwater.sfpuc.org/home/appeals
https://stormwater.sfpuc.org/home/credit
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Wastewater Drought Surcharge

If the Commission, at a publicly noticed meeting, adopts a resolution declaring a 
stage of water delivery reduction in accordance with the Retail Water Shortage 
Allocation Plan (i.e., Stage 1, Stage 2, or Stage 3), the following schedule 
of drought surcharges shall be applied to the volumetric portion of retail 
water ratesas of the date of the Commission resolution or any effective date 
designated by the Commission. The overall required surcharge is based on 
the final formula: surcharge ($ per CCF) = Wastewater Revenue Shortfall from 
reduced flow/ Reduced Wastewater Flow.

Water Shortage 
Contingency Plan 

Stage

Target Water Usage 
Reduction

Drought Surcharge 
on Volumetric 

Wastewater Rates

Stages 1 - 3 5% Up to 5%

Stage 4 5-18% Up to 18%

Stages 5 - 6 18-32% Up to 32%

The drought surcharges shall remain in effect until the Commission, at a publicly 
noticed meeting, adopts a resolution rescinding the water delivery reduction.
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Capacity Charges

Water Capacity Charge

Any customer request for a new connection, added collection or treatment 
capacity, or to change an existing connection shall pay a capacity charge. 
The customer may not sell, trade, or convey in a manner the capacity charge 
to another site or customer. The capacity charge does not convey or imply 
ownership in or of any facilities of the Water System. Customers shall pay the 
water capacity charges as follows:

Meter Size  Charges

5/8 in. $2,345 
3/4 in. $3,518 

1 in. $5,863 
1-1/2 in. $11,723 

2 in. $18,761 
3 in. $37,518 
4 in. $58,624 
6 in. $117,251 
8 in. $187,599 

10 in. $293,122 
12 in. $504,172 
16 in. $879,372 

Customers subject to payment of the water capacity charge shall receive a 
prior use credit equal to the equivalent charge for past usage without regard 
to any time limit for such credit. 

Customers subject to payment of the water capacity charge shall pay the 
fee prior to issuance of the applicable building permit. Any plan changes will 
result in a revised capacity charge payment.

Assessment of the applicable capacity charge will be based on the date that	  
the SFPUC receives the final permit application and building plans.

If the customer does not make the full payment, the new or added water 
services will not be approved.
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Wastewater Capacity Charge

Any customer request for a new connection, added collection or treatment 
capacity, or to change an existing connection shall pay a capacity charge. 
The customer may not sell, trade, or convey in a manner the capacity charge 
to another site or customer. The capacity charge does not convey or imply 
ownership in or of any facilities of the Sewer System. Customers shall pay  
the sewer capacity charges as follows:

SIC Groups 2-5
							     

Meter Size SIC Group 2 SIC Group 3 SIC Group 4 SIC Group 5

5/8 in. $5,025 $5,898 $6,155 $6,072 
3/4 in. $7,538 $8,846 $9,233 $9,109 

1 in. $12,564 $14,744 $15,388 $15,181 
1-1/2 in. $25,124 $29,488 $30,776 $30,364 

2 in. $40,198 $47,178 $49,242 $48,582 
3 in. $80,401 $94,355 $98,487 $97,163 
4 in. $125,628 $147,430 $153,886 $151,817 
6 in. $251,254 $294,863 $307,771 $303,636 
8 in. $402,009 $471,778 $492,434 $485,820 

10 in. $628,140 $737,155 $769,429 $759,092 
12 in. $1,080,400 $1,267,904 $1,323,418 $1,305,636 
16 in. $1,884,417 $2,211,463 $2,308,287 $2,277,276 
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SIC Groups 6-8
							     

Meter Size SIC Group 6 SIC Group 7 SIC Group 8

5/8 in. $5,815 $6,890 $7,138 
3/4 in. $8,719 $10,333 $10,707 

1 in. $14,534 $17,223 $17,845 
1-1/2 in. $29,066 $34,444 $35,692 

2 in. $46,510 $55,108 $57,106 
3 in. $93,017 $110,217 $114,211 
4 in. $145,338 $172,213 $178,458 
6 in. $290,676 $344,429 $356,914 
8 in. $465,081 $551,085 $571,064 

10 in. $726,688 $861,071 $892,286 
12 in. $1,249,903 $1,481,043 $1,534,734 
16 in. $2,180,065 $2,583,215 $2,676,859 

SIC Groups 9-11

Meter Size SIC Group 9 SIC Group 10 SIC Group 11

5/8 in. $7,403 $7,954 $14,822 
3/4 in. $11,106 $11,931 $22,234 

1 in. $18,510 $19,885 $37,056 
1-1/2 in. $37,019 $39,773 $74,109 

2 in. $59,233 $63,639 $118,576 
3 in. $118,467 $127,276 $237,149 
4 in. $185,104 $198,866 $370,548 
6 in. $370,211 $397,734 $741,095 
8 in. $592,335 $636,370 $1,185,753 

10 in. $925,520 $994,328 $1,852,742 
12 in. $1,591,895 $1,710,245 $3,186,714 
16 in. $2,776,563 $2,982,981 $5,558,222 
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The capacity charge shall be adjusted on July 1st of each year by the annual 
change in the 20 City Average Construction Cost Index (CCI) published by  
ENR Magazine.  	 	  	  	  
 
Customers subject to payment of the wastewater capacity charge shall 
receive a prior use credit equal to the equivalent charge for past usage 
without regard to any time limit for such credit.  	  	  
 
Customers subject to payment of the wastewater capacity charge shall pay 
the fee prior to the issuance of the applicable building permit. Any plan 
changes will result in a revised capacity charge payment. 	  
 
Assessment of the applicable capacity charge will be based on the date that 
the SFPUC receives the final permit application and building plans.
 	  	  	  	  	  	  
If the customer does not make the full payment, the new or added 
wastewater services will not be approved.
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Water Service Connection and Miscellaneous Fees

SCHEDULE W-40: Meter Resizing

Applicable to all water customers for meter resizing made at the customer’s 
request, except when such resizing is required to maintain service pressure 
or meet flow requirements.

Charge Type
FY 2026-27

Effective
7/1/26

Decrease 
From an existing 2” meter to a 1-1/2” meter or
From an existing 1” meter to a 3/4” or 5/8” meter or
From an existing 3/4” to a 5/8” meter

$2,179

Increase
From an existing 5/8” to a 3/4” meter or
From an existing 3/4” to a 1” meter or
From an existing 1-1/2” to a 2” meter

$2,179

Reset 2” or smaller meter $1,663

The SFPUC must approve a change in meter size. These rates do not apply if 
the change in meter size results in the need for a change in service line size.

The Customer Service Bureau shall consider requests to resize meters and 
may determine necessity based on the current fixture count for the property 
and whether a resized meter will deliver adequate flow.

The City Distribution Center will estimate the cost for all requests for meter 
decrease from services 3 inches and larger to something lesser. The 
estimate will be either the cost to resize the meter or to install a new meter 
based on the age, location, and meter configuration of the existing service.

For meter resizing not covered in the above, or when any unusual conditions 
result in costs more than 15% of scheduled costs, the SFPUC may require 
the payment of actual costs.

Each year, the SFPUC will adjust the fees in schedule W-40 by the Consumer 
Price Index released by the Controller’s Office in the City and County of  
San Francisco.



22 Water Service Connection and Miscellaneous Fees

SCHEDULE W-41A: Water Service Installation Fees

Applicable to all water customers for service installations made at the 
customer’s request.

Water Installation Service Charges For Single Service		

Service Size Service Type FY 2026-27 
Effective 7/1/26

1 in. Standard Service $13,827 
1 -1/2 in. Standard Service $19,428 

2 in. Standard Service $19,428 
3 in. Standard Service $55,562 
4 in. Standard Service $55,562 
6 in. Standard Service $65,223 
8 in. Standard Service $74,781 

1 -1/2 in. Fire Service $18,497 
2 in. Fire Service $18,497 
4 in. Fire Service $36,509 
6 in. Fire Service $43,240 
8 in. Fire Service $49,627 
1 in. Combination Service $13,827 

1 -1/2 in. Combination Service $19,428 
2 in. Combination Service $19,428 
1 in. Non-Standard Service $13,827 

1 -1/2 in. Non-Standard Service $19,428 
2 in. Non-Standard Service $19,428 
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Water Installation Service Charges For Multiple Services	
	 	

Service Size Service Type

Primary, 
FY 2026-27

Effective
7/1/26

Secondary,  
FY 2026-27

Effective
7/1/26

1 in. Standard Service $11,314 $5,521 
1 -1/2 in. Standard Service $13,505 $7,391 

2 in. Standard Service $13,505 $7,391 
3 in. Standard Service $57,741 $47,292 
4 in. Standard Service $57,741 $47,292 
6 in. Standard Service $68,062 $57,741 
8 in. Standard Service $78,097 $67,159 

1 -1/2 in. Fire Service $15,079 $8,925 
2 in. Fire Service $15,079 $8,925 
4 in. Fire Service $37,398 $27,243 
6 in. Fire Service $44,519 $34,352 
8 in. Fire Service $51,394 $41,191 
1 in. Combination Service $11,314 $5,521 

1 -1/2 in. Combination Service $13,505 $7,391 
2 in. Combination Service $13,505 $7,391 
1 in. Non-Standard Service $11,314 $5,521 

1 -1/2 in. Non-Standard Service $13,505 $7,391 
2 in. Non-Standard Service $13,505 $7,391 

(i) The charge for setting each additional meter on an existing or new service 
for residential and small commercial use, and (ii) the charge for resetting a 
meter on an existing usable service, shall be established in the same manner 
as above. 

For installations not covered in the above or when, in the opinion of the 
General Manager, any unusual conditions may result in costs more than 15% 
greater than the scheduled costs, the SFPUC may require payments based on 
actual costs. 

All pipes, valves, fittings, equipment, materials, meters, any other facilities, up 
to and including the outlet equipment, shall remain the property of the SFPUC, 
and no part of the cost will be refunded.
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Additional Fees for Water Service Installations on  
Regulated Streets

Applicable to water service installations in Schedule W-41A when the 
installation is located on a street or streets identified by the SFPUC, in 
consultation with the Municipal Transportation Agency and the Department  
of Public Works, as requiring extra permitting and additional paving costs.

Charge Type
FY 2026-27

Effective 
7/1/26

Special Streets Additional Fee $3,058 

Moratorium Streets Additional Fee $5,018 

Additional Fees for Water Service Installations with  
Backflow Inspection

Applicable to water service installations in Schedule W-41A when the 
installation includes a backflow prevention device, and the Water Quality 
Division must perform a backflow inspection. This charge will be assessed  
per applicant.

Charge Type
FY 2026-27

Effective 
7/1/26

Backflow Inspection Fee $641

Each year, the SFPUC will adjust the fees in schedule W-41A by the 
Consumer Price Index released by the Controller’s Office in the City  
and County of San Francisco.
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SCHEDULE W-41B: Water Service Connection Fees 

Temporary Hydrant Connection Fee			   $955

Customers who temporarily connect to the system will be assessed a 
connection charge.

Temporary Hydrant Meter Rental Deposit

Customers that temporarily connect to the system, in addition to payment 
of a temporary hydrant connection fee, shall also pay a meter deposit of 
$3,060 for a 1-inch meter and $4,900 for a 3-inch meter plus a charge 
equivalent to 50 units (CCF) of water at the current Schedule W-1C water 
rate, which will be $656.45 for FY 2026-27. The deposit will be refunded 
when the account is closed in accordance with SFPUC rules and regulations.

Temporary Hydrant Non-Reporting Penalty Fee

Customers that do not report meter readings according to the meter reading 
schedule, will be assessed a penalty fee equivalent to 25 units (CCF) of 
water at the effective Schedule W-1C water rate, which will be $328.22 per 
every delinquent month during FY 2026-27.

Docks and Shipping Connection Fee  	 $1,222

Docks and Shipping customers who connect to the system will pay a 
connection fee to cover the administrative costs for setting up a billing 
account and field work to provide connecting equipment.

Hydrant Flushing Fee 	 $998

When customers use a portable meter to connect to a hydrant for potable 
uses which require flushing and water quality testing prior to use, a fee will be 
assessed for this service plus a charge equivalent to 13 units (CCF) of water at 
the current Schedule W-1C water rate, which will be $170.68 for FY 2026-27.

After-Hours Temporary Service Water Shut Down Fee 

Any customer who requests an after-hours temporary water shut down on 
water services 3 inches or larger will be assessed either a 4-hour standby fee 
of $1,595 or an 8-hour standby fee of $2,820.

If the work requested exceeds 4 hours, it will automatically be assessed 
as an 8-hour fee. This service is provided at no charge when the request is 
scheduled to occur during normal operating hours.

Each year, the SFPUC will adjust the fees in schedule W-41B by the Consumer 
Price Index released by the Controller’s Office in the City and County of  
San Francisco.
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SCHEDULE W-42: Meter and Service Relocations

Customer requested meter and service relocations. The City Distribution 
Division shall determine the location of the meter:

Charge Type
FY 2026-27

Effective 
7/1/26

Relocation of meter no more than 2’ on existing 
2" copper service $5,018 

Relocation of meter no more than 2’ on existing 
1" copper or plastic service $3,058 

If the SFPUC determines that the relocation of an active meter and/or 
service connection is required because of the operations of the SFPUC or 
because of modifications to a street or right-of-way by a public agency, the 
relocation will be done at no cost to the customer.

If the meter or service to be relocated is not active, the SFPUC may elect to 
sever the service connection and remove the meter without relocating it. If 
the SFPUC approves a customer request to relocate or remove the meter, the 
customer shall pay the greater of the standard charge as described above or 
the actual cost incurred by the Water Enterprise.

For relocations not covered in the above, or when any unusual conditions 
result in costs of more than 15% of scheduled costs, the SFPUC may require 
payment of the actual costs.

Each year, the SFPUC will adjust the fees in schedule W-42 by the Consumer 
Price Index released by the Controller’s Office in the City and County of  
San Francisco.
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SCHEDULE W-43: Billing and Service Fees

Except as noted, the following service fees apply to all customers except 
wholesale customers.

Security Deposit

The SFPUC may require a customer to make a refundable security deposit 
equal to the greater of two months of estimated water charges or $129. This 
deposit is refundable after twelve months of satisfactory payment history or 
termination of service and settlement of the final bill, whichever occurs first.

Late Payment Penalty

Any charge or fee not paid within 30 days shall be subject to a late payment 
penalty equal to one-half of one percent (0.5%) for each 30 days or fraction 
thereof on the amount owed. This late payment penalty shall also apply to 
wholesale customers.

Returned Check Charge	 $50

A returned check charge shall be applied to any account whose payment is not 
honored by the customer’s bank. This charge will apply to every occurrence.

Broken Lock Penalty Fee	 $26

Any customer whose service is shut-off for non-payment will be charged for 
the cost of a meter lock installed per Water Enterprise regulations.

Meter Test Fee

Any customer who requests to test the accuracy of their water meter will be 
assessed a fee based on its meter size, as follows:

Meter Size
FY 2026-27

Effective 
7/1/26

5/8’’ Special Test $483 
3/4’’ Special Test $504 
1’’ Special Test $546 

1 1/2’’ Special Test $1,113 
2’’ Special Test $1,260 
3’’ Special Test $1,617 
4’’ Special Test $1,827 
6’’ Special Test $2,142 
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If the meter registers more than the limit of error specified in the ‘Water 
Rules and Regulations Governing Water Service to Customers, the fee will  
be returned. 

Manual Meter-Reading Fee	 $29
Any customer who opted out of automatic meter reads will pay a manual 
meter-reading charge.

Lien Fee
Any account with an outstanding balance greater or equal to $100 and 
which is delinquent by more than one billing cycle may be recorded as a 
lien against the property. A lien fee will be assessed as provided in the 
Administrative Code of the City and County of San Francisco.

Lead Test Fee	 $25 per sample
At the customer’s request, the Water Enterprise will provide lead testing of 
water samples taken from a customer’s home or business. The fee covers 
sample bottle drop-off and pick-up, as well as the analytical tests.

Laboratory Fees Schedule are at:

Laboratory Fee Schedule (sfpuc.gov)
https://www.sfpuc.gov/documents/laboratory-fee-schedule

Each year, the SFPUC will adjust the fees in schedule W-43 by the Consumer 
Price Index released by the Controller’s Office of the City and County of San 
Francisco. The Returned Check Charge and Lead Test Fee will not change.

https://www.sfpuc.gov/sites/default/files/documents/WQD-LaboratoryFeeSchedule_FY26-27.pdf
https://www.sfpuc.gov/documents/laboratory-fee-schedule
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SCHEDULE W-44: Land Use and Facility Rental and Use Fees

Charges for access to or rental of lands, facilities, or right-of-way (ROW)  
owned by the SFPUC. Customers may lease facilities not listed here based  
on negotiated contracts.

Fee Name FY 2026-27
Effective 7/1/26

Right-of-Way (ROW) and Land Access Fee Base Fee: $947 
Per-Day Fee: $317

Sunol and Pulgas Facility Rental (Wedding) $700 per two hours

O’Shaughnessy Cottage 1 Rental Fee (per night) $597

O’Shaughnessy Cottage 2 Rental Fee (per night) $240 

O’Shaughnessy Bunkhouse Rental Fee (per night) $303

O’Shaughnessy Meal Fee - Breakfast $22

O’Shaughnessy Meal Fee - Lunch $23

O’Shaughnessy Meal Fee - Dinner $36

Encroachment Permit $125

Camp Mather Cabin #2 $275/night

Each fiscal year, the SFPUC will adjust the ROW and Land Access Permit Fee 
in Schedule W-44 by the Consumer Price Index released by the Controller’s 
Office of the City and County of San Francisco. 

Each calendar year, the O’Shaughnessy Meal Fees will be updated to reflect 
the latest U.S General Services Administration (GSA) reported meals and 
incidentals per diem rates for Yosemite. All other fees in Schedule W-44 will 
not change.
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SCHEDULE W-45: Water Enterprise Regulatory Compliance Fees

Backflow Tag Fee

Backflow tag fees for customers who are required to conduct an annual 
inspection of backflow prevention assemblies per Article 12A of the  
San Francisco Health Code.

Charge Type
FY 2026-27

Effective 
7/1/26

Backflow Tag Fee $32

Auxiliary Water System Cross-Connection Test Fee

Buildings with auxiliary water systems required to undergo cross-connection 
testing.

Building Fixture Count FY 2026-27
Effective 7/1/26

Up to 320 Fixtures $2,310 

321 to 640 Fixtures $3,780 

641 to 1,280 Fixtures $6,710 

1,281 to 1,920 Fixtures $9,639 

1,921 to 2,560 Fixtures $12,569 

2,561 to 3,200 Fixtures $18,900 

3,201 to 3,840 Fixtures $21,830 

Over 3,840 Fixtures Contact Water Quality Division

Each year, the SFPUC will adjust the fees in schedule W-45 by the Consumer 
Price Index released by the Controller’s Office of the City and County of  
San Francisco.
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Wastewater Service Connection and  
Miscellaneous Fees

SCHEDULE W-46: Wastewater Enterprise Regulatory  
Compliance Fees

Pretreatment Permit Application Fee

Applicable to permit applications for Batch Discharge Permits, Industrial User 
Permits, and Construction Site Runoff Permits (including both Erosion and 
Sediment Control Plans and Stormwater Pollution Prevention Plans).

Charge Type
FY 2026-27

Effective 
7/1/26

Initial Fee $1,155 

Renewal or Modification of Permit Fee $662 

The Initial Fee will be charged to first-time customers applying for a 
Pretreatment Permit and will recover costs to review the application and 
perform the initial onsite visits and inspections. The Renewal/Modification 
Fee is assessed for any subsequent requests to alter their permit or to issue 
any required annual or bi-annual renewal.

Pretreatment Facility Re-Inspection Fee	 $494 

Applicable to permitted wastewater discharge inspections exceeding the 
required annual or bi-annual facilities inspection(s) for:

• Batch Discharge Permits 
• Industrial User Permits
• Food Service Establishment General Wastewater Discharge Permits
• Mobile Washer General Wastewater Discharge Permits 
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Schedule W-46: Wastewater Enterprise Regulatory Compliance  
Fees (Contd.)

Annual Self-Certification Non-Reporting Penalty Fine	 $500

Properties regulated by the Stormwater Management Ordinance are 
required to submit Annual Self-Certification documents attesting to ongoing 
maintenance of onsite green infrastructure in accordance with their MOU. 
Properties failing to submit Annual Self-Certification documents by their due 
date will be assessed the penalty fine.

Stormwater Control Plan Review Fee

Applicable to projects regulated by the Stormwater Management 
Ordinance. The assessment of the Initial Submittal Fee is for the review 
of the Preliminary Stormwater Control Plan. The Subsequent Review Fee 
is assessed for the review of the Final Stormwater Control Plan and any 
additional reviews needed.

Project Size Initial 
Submittal

Subsequent 
Review

Small Project  
(<25,000 gsf) $3,321 $3,087 

Medium Project  
(25,000 – 250,000 gsf) $4,393 $3,624 

Large Project  
(>250,000 gsf) $5,823 $4,517 
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Schedule W-46: Wastewater Enterprise Regulatory Compliance 
Fees (Contd.)

Stormwater Management Ordinance Re-Inspection Fees

Properties regulated by the Stormwater Management Ordinance are required 
to complete onsite inspections of their stormwater green infrastructure every 
three years. If maintenance issues identified during the Triennial Inspection 
require additional follow-up visits after the original inspection, then 
Stormwater Management Ordinance Re-Inspection Fees will be applied.

Type
FY 2026-27

Effective 
7/1/26

1st Stormwater Management 
Ordinance Re-Inspection Fee $677

2nd Stormwater Management 
Ordinance Re-Inspection Fee $1,353

3rd and Subsequent Stormwater 
Management Ordinance Re-
Inspection Fee

$2,030

If SFPUC inspector observes only minor non-compliance items during 
Triennial Inspection and if property owner can show photographs or other 
digital records of the corrective actions eliminating need for a subsequent 
onsite visit, the Stormwater Management Ordinance Re-Inspection Fee will 
be waived.

Administrative Civil Penalty Order Fine

The Administrative Civil Penalty Order fine shall be applicable to a property 
owner or customer that is issued an Administrative Penalty Order notice 
by the General Manager after being found non-responsive to Stormwater 
Management Ordinance mandatory inspection and maintenance 
requirements for stormwater green infrastructure.

The Administrative Civil Penalty Order fine will be assessed at $1,111/Day for 
every acre of property out of compliance with the Stormwater Management 
Ordinance. The area used to calculate this fine shall be limited to the 
drainage management area of the property that SFPUC determines is out 
of compliance. Pursuant to San Francisco Public Works Code, Article 4.1, 
Section 133, the penalty amount may not exceed $1,000 daily for violations 
without intent or negligence or $2,000 daily for intentional or negligent 
violations. Intentional or negligent violations include, but are not limited to, 
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repeated failures to respond to Triennial Inspection scheduling requests 
or to a Compliance Order or Notice of Violation, or a demonstrated willful 
disregard for the requirements of the Stormwater Management Ordinance 
or the Stormwater Management Requirements and Design Guidelines. 
Any property owner or customer who is subject to an active Administrative 
Civil Penalty Order shall pay the fine amount identified in the order on the 
last day of each month an Administrative Civil Penalty Order remains in 
effect. The fine amount shall be prorated based on the number of days the 
Administrative Civil Penalty Order has remained in effect within the monthly 
payment period.

If after the issuance of Administrative Civil Penalty Order notice, the property 
owner or customer shows willingness to restore compliance with Stormwater 
Management Ordinance and submit documentation outlining the property 
owner’s or customer’s plans to comply within a timeframe to be determined 
by the SFPUC, SFPUC may stay the payment of fines at the discretion of 
General Manager or the General Manager’s designee. If the property owner 
or customer completes all necessary corrective actions within the agreed-
upon timeframe, SFPUC may waive all or a portion of the Administrative Civil 
Penalty Order fines accumulated for the duration of the stay. If the property 
owner or customer does not complete all necessary corrective actions by the 
stated deadline, the property owner or customer shall become responsible 
for the immediate payment of the full unpaid portion of the unpaid penalty 
amount accrued up to and during the stay, and for any fines that may accrue 
thereafter.

On July 1 of each year, the SFPUC will adjust all the fees in this Schedule 
W-46 according to the Consumer Price Index released by the Controller’s 
Office of the City and County of San Francisco.
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